UDS functionality for G
business
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° Bonus program

Set the reward rate for purchases. For example, you've set 10%
reward, a customer spends $10 and gets 10% in points, in this case
—1 point.

° Reward levels

Create and name several reward levels. For example, Base —10%,
Premium —15%, VIP — 20%, etc.

For each level, set an amount which customers shall accumulate
for the level to be automatically upgraded. For example, if a
customer spends $100, the level would be automatically upgraded
to Premium.

o Welcome points

Reward customers for downloading the app.

For example, a customer downloads the app and gets 100 points
which can be immediately redeemed in your company.



Rewards for recommendations

Reward customers for inviting friends.
For example, you've set a 10% reward for recommendations. It

Mmeans that a customer receives 10% of the bill amount of each
invited friend.

This reward can be set up to the 3rd level. For example, level 1-10%,
level 2 — 2%, level 3 - 1%. It means that a customer gets 10% from the
friend's purchase, 2 % from the purchase of the friend's friend (level 2
friend) and 1% from the purchase of the level 2 friend.
Also, there is a possibility to set a fixed reward rate
for recommendations. For example, reward your customer with
100 points after effective recommendation (when a friend
made a purchase).

e Percentage of the bill payable with points

Set the percentage that can be paid with points.
For example, maximum 50% of the bill amount can be paid with
points.

o Accrual of points by phone number

A customer can provide a phone number to collect points. To
redeem those, the customer shall download the UDS app, link the
phone number to the account and make a purchase by the
customer's code (6 digits).



Validity period of points

Set the period (for example, 3 months) upon expiry of which all
collected points will disappear. Also, the functionality allows
extending the validity period of points, for instance for another 3
months after the made purchase.

° Accrual period

Set the period when points will be accrued after the payment (for
example, in 2 weeks after purchase).

° Suspicious activity

Specify the number of transactions per day, excess of which will be
considered suspicious.

For example, a customer usually makes 2 transactions in one day. If
the customer makes the third one, the system detects suspicious
activity.

m Digitized customer base

Customers making the first purchase or entering the company
promo code in the app are automatically added to the customer
base in UDS Admin.

Monitor information about their purchases, history of points
accrual, feedback, recommendations, and status.

° Transactions history

History of transactions includes the following: date and time of the
purchase, bill number, name of the customer, name of the cashier,
branch address, amount of the purchase, number of redeemed
points, feedback.




Customers statistics

Check the total number of customers, their gender, average age,
number of customers who made purchases, total number of points
that customers have, registration dynamics, etc. Also, filter customers
by these given parameters.

Transactions statistics

Check total paid amount, number of redeemed points, average bill
amount, transaction dynamics, etc. Also, filter transactions by
these given parameters.

1“3 Customer rating

Make a customer rating by parameters: who made the most
purchases and who recommended your company more often.

Customers per levels

Monitor recommendation marketing performance.

@ Feedback (service quality assessment)

After each purchase, customers are able to rate the service and
leave comments. This feedback is displayed in UDS Admin. Reply
to the comment with a message.

a Instant messaging with customers

Customers are able to contact the company directly via the app.
Enter into a dialogue with them.



a HauncneHue Bpy4Hylo 6annos

Bbl MOYXETe HaUYNCINTb BPYUHYIO Banibl onpeneneHHOMY KITUEeHTY UNn
rpyrnne KIMeHTOB.

HanpuMep, MOXXHO caeNnaTb BbIBOPKY KITMEHTOB MO MOJY: YEeHCKUM U
No34paBUTb BCex ¢ 8 MapTa, Hanucas nosgpasneHre U caenas rnopa-
POK B BUOe BOHYCOB. BceM KnneHTaM npuaeT push-yBegomMneHume ¢
no3gpaBieHneM 1 NOOaPKOM.

@ OTo6pa)keHMe KaneHaaps AHen poXXaeHUM

ABTOMAaTUYECKM CO34aeTCq KaJleHO4apb BalWMX KITMEHTOB- MMEHMHHWMKOB.

ABTOMaTM3npoBaHHOe no3gpaBlieHue
C AHEM poXXAeHuS

MpenyCcMOoTpeHa BO3SMOXHOCTb aBTOMATMUYECKOM HAaCTPOMKM
no3apaBfleHnN KITMEHTOB C AHEM POXXOEHUA. HanmLmTe TeKCT
no3gpaBneHna 1M oTNpaBbTe B KavecTBe Nogapka 6oHycHblie 6annbl. B
3aBMCUMOCTM OT HACTPOEK, MO34paBneHne MoOXeT ObITb OTMNPaBIEHO
3a onpegesnieHHoe KOMMYeCcTBO AHEM OO0 OHA pOXKOEeHUS, HanpuMep, 3a
3 OHA 00 UMEHWH .

a CTaTUCTUKa No coTpyaAHUKaM

OTobparkaeTcd CTaTUCTMKA MO COTPYAHMKAM, KOTopble MpoBoaaT
onnatbl No UDS: npoBegeHHble onepaunu, npurnalleHHble
COTPYAHWUKOM KMEeHTbl, 6anaHc, M HacTpolka KPI ong nepcoHana.

e MoTuBauua coTpyaHuKoB, KPI

BO3MOXXHOCTb HAaCTPOWUTb MapaMeTPbl, HarnpuMep, KONTMYeCcTBO

MpoBeAeHHbIX onepaumnm 1 cpegHnn Yek, No KOTOPbIM CUCTEMA
aBTOMaATUYeCKM byaeT cunTaTb 3pPEeKTUBHOCTb PaboTbl BaLlLMX

COTPYAHWKOB.



ToBapbl 3a 6annbl

BO3MOYHO yKa3aTb MepeyeHb TOBAPOB, KOTOPbIE MOYXXHO NMprobpecTun
TONbKO 3a 6Gannbl. Hanpumep, 370 MOXKET OblTb Kakaa-HUbyYOb CyBEHUP-
Haga NpoayKums§.

yZ48 My6nukauus HoBocTen

BO3MOXXHOCTb cO34aBaTb HOBOCTU, KOTOpPbIE 6y,EI,yT OTO6pa)+(aTbC¢I
Ha CTpaHMnue BalLLUeN KOMMaHWM B MOBUbHOM MPEUNNOXeEHUN.

OTnpaBKa push-yBegoMnieHM NO HOBOCTAM

Bbl MOXXeTe oTnpaBnaTb pUSh-yBeﬂ,OMﬂeHl/lﬂ MO HOBOCTAM BalLen
KOMIMaHMM, KOTOPbIE MOoNy4aT BCe KITMEHTDbI B Ballen Ha3ze.

Mo push-yBeOgoOMMIEHUNAM TaKKe MOYXHO MPUMEHUTb GUNBTP, YTOObI
push NpuLLen ToNbKO onpeaeneHHOMY CerMeHTY KTMEHTOB.

UcTouHUKU TpadPukKa

BO3MOXXHOCTb CO34aBaTb Pa3M4YHble MPOMOKOAbl KOMMAHWKW A4
OLLEHKU 2P PEKTUBHOCTU MCTOUYHMKOB PeKTaMbl UM Tpaduka.

Hanpunmep, Bbl MOXXeTe co34aTb OTOEeNbHbIN npoMoKoa AJ1d counalib-

HOW CeTU Instagram: CKONMbKoO nonb3oBaTenen Instagram cTanm
BalLWMMUN KIMMEHTaMIN N Ha KaKYIO CyMMY OHUN COBEPLWLNJTN MOKYTKW.

3anoniHeHMe npamnca

MoykeTe pa3MecTUTb Npawnc Ballen KOMMaHMK, KOTopbii byaeT
Pa3MelleH Ha CTpaHULe Balle KOMMaHUM B MPUNOXKEHUN,



OHNauH-3aKa3bl

BO3MOYXHOCTb NOMyYeHUA OHMAaMH-3aKa30B: KNTIMEeHTbl MOryT BblOpaTh
TOBapPbl M OTNPABUTb 3aKa3 N3 MOBUMbHOIO MPUMOXXeHMA. 3aKa3
oyneT oTtobparkatbca B UDS Admin, mocrie BbINoO/HEHMA 3aKa3a
KIMEHTY HauymcnatoTcsa OOHYCbl 3@ MOKYMKY.

OHNanH-onnaTbl

BO3MOYXHOCTb OMiadmBaTb CHET C MOMOLLbO BAHKOBCKOM KapThbl
HenocpeacTBEHHO N3 MOBUIBbHOIO NpunoXxxeHma UDS.

Ho6aBneHue MeHeaKepoB

Bbl MO)eTe co30aBaTb MEHEOYKEPOB C Pa3fIMYHbIMK MpaBaMmn OOCTyMa B
UDS Admin.

OTKpbiTOE API Ana uHterpauum

OTKpbITag API-goKyMeHTaumns, C MOMOLLbIO KOTOPOW MOXHO
MPOM3BECTU MHTErpaL Mo C KacCoBbIMW, yH4eTHbIMU 1 CRM-
cncteMaMu. TakxKe npenycMoTpeHa BO3MOXXHOCTb MHTErpaumnm c
OHMTAaMH-MMoWaaKaMmM U MHTEPHET-MaraanHamMm.





